Senior Applications Programmer

JOB SUMMARY:

Provides work direction, develops system specifications, and programs technical solutions for complex business problems defined by systems analysts in order to promote operational efficiency and facilitate management decision making.

ESSENTIAL FUNCTIONS:

1.
Develops detailed system design specifications to serve as a guide for system/program development.

2.
Codes, tests, debugs, and documents more-complex programs, and enhances existing programs to ensure that data processing production systems continue to meet user needs.

3.
Identifies and resolves system operating problems in order to provide continuous business operations.

4.
Interfaces with user management regarding project status and user needs to promote an environment of user cooperation and satisfaction.

5.
Provides guidance and training to less-experienced programmers in order to improve productivity.

6.
Assists in scheduling, determining manpower requirements, and estimating costs to project completion in order to meet user requirements.

MAGNITUDE AND RELATIONSHIP REPORTING:

This position most frequently reports directly to a lead programmer, lead analyst, or manager of systems development as do the positions of programmer/analyst "C," "B," and "A."  There are no direct reports to this position.

NATURE AND SCOPE:

Context:

The applications programming department formalizes technical solutions to complex business problems, thereby facilitating management decision making.  Computer processing occurs in a batch and on-line mode.  In resolving the complex problems, it is necessary to work closely with the systems analyst who defines the problems.  Often there are several phases of projects running concurrently.  These phases include developing functional design; systems specifications; program coding, testing, and documenting; and implementing the system.  This requires identifying solutions to problems; recommending schedules, budgets, and priorities for projects; and programming (using COBOL) solutions to these problems.

JOB FUNCTIONS:

This position requires the incumbent to perform functions that include drawing upon application and data processing experience in order to provide technical solutions to business problems; supporting systems operations by resolving problems and making enhancements; creating efficient, structured, and logical coding, testing, and debugging of the system; preparing and leading informal training sessions and workshops for team members and users; serving as a technical information resource; and meeting with user management on a regular basis to report the status of projects.

PRINCIPAL CHALLENGES:

The principal challenges of this position are keeping pace with increasing functional/user demands for new or enhanced systems, and ensuring that the programs and modules fit together as outlined in the detailed specifications.  This requires the incumbent to identify problems and analyze the system to determine procedures for programming; translate the request into technical terminology; develop alternate solutions and assess their feasibility; and select solutions and write the code for the program.

JOB LATITUDE

This position is accountable for responding to requests for modification/enhancement of production systems, reviewing the analysis, recommending allocation of resources and personnel to the project.  In addition, the incumbent recommends necessary training for proper staff development and reviews the performance of programmers.  The senior applications programmer makes recommendations on systems changes and the priority of projects.  The Supervisor provides guidance in prioritization of workloads, assignment of personnel, and takes action to resolve conflicts with other departments or the users.

CONTACTS INSIDE AND OUTSIDE THE ORGANIZATION

The senior applications programmer maintains regular contact with various positions throughout MIS.  Five frequent contacts within MIS include the lead systems analyst or lead programmer; computer operations personnel; technical support personnel—database, software or systems support; and ;programmer/analysts in order to effectively consult on projects.  In addition, contact is maintained with the functional/user areas in determining and meeting user needs.  Outside the organization, contact is usually with consultants and vendors in order to improve operating efficiency.

ADDITIONAL RESPONSIBILITIES:

None listed.

KNOWLEDGE AND SKILLS:

To perform competently in this position, the incumbent should be proficient in COBOL programming, JCL, and have a broad background in company business functions, as well as a good understanding of systems and operations.  Communication skills and knowledge in a functional/user area aid in user relations and assessing user needs.

EDUCATION AND EXPERIENCE:

A BS degree in Computer Science or comparable work experience in a computer environment, along with three (3) to five (5) years COBOL programming and one (1) to two (2) years experience with JCL, is normally the required level of education and/or experience for this position.

